Tasmanet Pty Ltd ABN 61 111 240 978

Tasmanian Technopark

Unit 5 / Tech 3 Ph: +61 3 6273 5111 Re51dent1al Broadband
30 -38 Innovation Drive Ph: 1300 792 711 . .

Dowsing Point TAS 7010 Fax: 1300 792 833 Apphcatlon Form

P.O. Box 149 www.tasmanet.com.au

Glenorchy TAS 7010 info@tasmanet.com.au

Part A: Contact Details

ACCOUNT HOLDERS DETAILS

First Name: Surname:

Phone Number: Mobile Number:

Billing Address:

Suburb: Postcode:

Current Email Address if Available:

INSTALLATION DETAILS, IF DIFFERENT TO ABOVE

Site Contact Name:

Contact Number:

Installation Address:

Suburb: Postcode:

IN HOUSE OFFICE USE SECTION PLEASE DON’T FILL OUT:

Primary Tower service connects to:

Primary Frequency: 2.5 GHz 5.8 GHz
Service Installed by: Date:
Service Commission by: Date:

Service Renewal Start Date:

Page 1



Part B: New Connection Broadband Plan

Select one Internet Plan Select one Installation option
Download Maximum Price per No Contract 12 month 24 month 36 month
speed data* month* $750 contract $500 | contract $S450 | contract $350
512 Kbps 1Gb $39 O O O O
5Gb S59 O O O O
10 Gb $69 O O O O
1.5 Mbps 5Gb S69 O O O O
10 Gb $79 d O d O
25Gb $95 d O d O

PLEASE TICK ONLY ONE PLAN & INSTALLATION/CONTRACT PERIOD.

Tasmanet will install infrastructure to enable a user to connect through the Tasmanet network to the Internet, Installation is in
the form of a wall socket with a RJ45 socket enabling users to directly plug-in their computer. Users can connect an Access Point,
Switch or Hub if they wish to redistribute their connection around there house.

* Tasmanet does not charge for excess data, but will cap your service at 64kbps when data limit is exceeded.

+
“Monthly Plans can be upgraded at any time.

Part C: Renewal of Broadband Plan

Select one Internet Plan Select one plan option
Download Maximum Price per
speed data* month 12 Month Contract
512 Kbps 1Gb $39 O
5Gb $59 [l
10 Gb $69 O
1.5 Mbps 5Gb $69 O
10Gb $79 O
25 Gb $95 O
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Part D: Installation and Services Options

Pre-Configured Linksys Wireless Router $ 79.00 [ tick if required

NOTE: Devices can be connected direct to Tasmanet Services. Tasmanet only offer support for routers purchased direct from
Tasmanet.

Part D: Payment Options

Tasmanet offer the following options:

- Direct Debit — Nominated Credit Card
- Direct Debit — Nominated Bank Account

Please complete a Tasmanet Direct Debit Form, these can be downloaded from our website or collected from the
Huon Valley Council chambers.

Part E: Agreement Terms

| acknowledge that by signing this agreement | am bound by Tasmanet’s Standard Form of Agreement including
Privacy Policy and Acceptable Use Policy (These documents are available from www.tasmanet.com.au or a copy may

be requested via email from sales@tasmanet.com.au) .

| agree to pay the installation cost and the monthly cost of my nominated plan for the period indicated on the first
page of this form, from the date of installation and authorise Tasmanet to deduct these amounts or any other
additional fees that maybe incurred automatically from my nominated credit card as they fall due.

Account Holder Signature:

Date: / /

Part F: Submit Form

You must return this application by fax email or mail to Tasmanet for processing prior to connection.

Mail: PO Box 149 Glenorchy TAS 7010
Email : sales@tasmanet.com.au

Fax: 1300 792 833
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